
How to make a call.
Dial the access code for country you are
in, when prompted, enter your account
number and PIN followed by the # key
(enter # if shown on your card, prior to
entering your account number and after
entering your PIN). If calling the UK
include area code only e.g. 01442 not
0044, for all other countries, dial 00 & the
International country code. 

Key to tables

Access code
Dial this code to access the service.
… Please wait for a second dial tone
before proceeding.

Latest access codes
Access codes sometimes change so
please check before travelling.

General Information
Whilst we try to keep our information
as up-to date as possible, changes
sometimes occur. For further
information on Access codes and prices
either access the website on
www.chargecard.bt.com or contact us
on Helpline 0800 345 144 (9.00am -
5.00pm Mon to Fri) 
Corporate Helpline 0800 731 5410
(9.00am - 5.00pm Mon to Fri)

Alaska-Worldcom 1 800 854 4826 00 1
Argentina (North) Telinar 0800 555 4401 00 54
Argentina (South) Telefonica 0800 666 4400 00 54
Australia(Telstra) 1 800 881 441 00 61
Australia (AAPT) 1 80073 4400 00 61
Austria - Telecom 0800 200 209 00 43
Azores 800 800 440 (( 00 351
Bahamas 1 800 389 4444 00 1242
Bahrain 8000 0044 00 973
Balearic Islands - Telefonica  900 99 00 44 ** 00 34
Bangladesh 157 0440 00 880
Barbados 1 800 744 1144 00 1246
Belarus 8…800 441 00 375
Belgium 0 800 100 24 00 32
Belize 552 hotels, 814 Payphones 00 501

Country Access Code Int.country
code

International country codes all the information 

you need before making a call

When an access code is followed by a symbol, you may need to dial this key after the
access code to enable touchtone dialling. In the event of difficulties refer to the local
service provider/operator to establish if access is available to this service.



Bermuda 1 800 744 1144 00 1441
Bolivia 800 10 0044 00 591
Brazil 0800 890 4411 00 55
Brunei 800 044 00 673
Bulgaria 00 800 99 44 00 359
Canada 1 800 408 6420 00 1
Canary Islands 900 99 0044 ** 00 34
Chile(Entel) 800 360 066 00 56
Chile (CTC Mundo) 800 800 044 00 56
China - North 108 7 440 00 86
China - South 108 440 00 86
Columbia 01 800 944 0057 00 57
Cook Islands 9441 00 682
Corsica 0800 99 02 44 00 33
Costa Rica 0800 044 1044 00 506
Cote d'ivore 00 111 44 00 225
Croatia 0800 22 00 44 00 385
Cyprus(South) 800 99 044 00 357
Cyprus(North) 00 800 44 1177 00 90 392
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Czech Rep. 800 001 144 00 420
Denmark 800 1 02 90 00 45
Dominica 1 800 744 1144 00 1767
Ecuador 1 999 178 00 593
Egypt (Cairo) 365 36 44 00 20
Egypt (elsewhere) 02 365 36 44 00 20
Estonia 800 10441 00 372
Finland 0800 110440 00 358
France 0800 99 02 44 00 33
French Guyana 0800 99 02 44 00 594
Gabon 000 44 00 241
Germany 0800 180 0144 ◆ ➔ ◆ 00 49
Gibraltar 84 00 00 350
Greece 00 800 4437 00 30
Guadalope 0800 99 0244 00 590
Guyana 0169 (169 georgetown) 00 592
Guam 1 800 8544 826 00 1671
Hawaii 1 800 865 7444 00 1
Hong Kong 800 96 1044 00 852
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Hungary 06…800 04411 00 36
Iceland 800 9044 00 354
India 000 44 17 00 91
Indonesia 001 801 44 00 62
Iran dedicated phones 98
Ireland (Rep) 1 800 550 144 00 353
Israel 1 800 943 2744 00 972
Italy inc Vatican City (Telecom Italia) 800 172 441 00 39
Japan 00 44 22 443144 00 81
Japan (IDC) 00 66 55 144 00 81
Japan (KDDI) 00531 004410 00 81
Jordan 18 800 703 00 962
Kenya 0800 22 0 44 1 00 254
Latvia 800 1044 00 371
Lebanon 425 044 00 961
Liechtenstein 809 0144 00 423
Lithuania 8 ** 800 9 0044 00 370
Luxembourg 0800 2 0044 00 352
Macao 0800 440 00 853
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FYR Macedonia 99 800 0044 00 389
Malaysia 1 800 800 044 00 60
Malta 800 90 440 00 356
Marie Galante 0800 99 0244 00 596
Martinique 0800 99 02 44 00 590
Mauritius 01 440 00 230
Mexico (Avantel) 01 800 021 6644 00 52
Mexico (Telmex) 01 800 123 02 44 00 52
Monaco 800 900 44 00 377
Morocco 002 11 00 44 00 212 
Nepal 0800 77 044 00 977
Netherlands 0800 022 0444 00 31
New Zealand 0009 50 00 64
New Zealand (Clear Comms) 0800 40 28 28 00 64
Norway 800 19 944 00 47
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Oman O800 777 044 00 968
Pakistan 00 800 11 044 00 92
Panama 800 0144 00 507
Paraguay 008 44 800 00 595
Peru 0800 50080 00 51
Philippines 105 44 00 63
Poland 00 800 44 111 44 00 48
Portugal 800 800 440 (( 00 351
Puerto Rico 1 800 854 4826 00 1787
Reunion 0800 99 0244 00 262
Romania 021 800 4444 00 40
Russia Rostelecom - 
Moscow & St. Petersburg only 810 800 110 1044 00 7
Saint- Martin 0800 99 0244 00 596
San Marino 800 172 441 00 378
Sardinia 800 172 441 00 39
Saudi Arabia 1 800 44 00 966
Senegal 3075 00 221
Seychelles 00 800 44 00 248

When an access code is followed by a symbol, you may need to dial this key after the
access code to enable touchtone dialling. In the event of difficulties refer to the local
service provider/operator to establish if access is available to this service.
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Singapore singTel 8000 440 441 00 65
Singapore (starhub) 8000 0440 44 00 65
Slovak Republic 08000 044 01 0 42
South Africa 0800 99 0144 00 27
South Korea (Dacom) 00 309 441 00 82
South Korea (KT) 007 22 440 00 82
Spain – Telefonica Espana 900 99 00 44 ** 00 34
Sri Lanka(Columbo) 432 999 00 94
Sri Lanka(elsewhere) 01 432 999 00 94
St Barth'elemy 0800 990 244 00 596
St Pierre et Miquelon 0800 99 02 44 00 508
St Kitts & Nevis 1 800 744 1144 00 1869
St Lucia 1 800 744 1144 00 1758
St Vincent 1 800 744 1144 00 1784
Sudan 800 003 00 249
Sweden 020 799 144 00 46
Switzerland 0800 55 2544 00 41
Syria 844 00 963
Taiwan 0080 144 0044 00 886
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Thailand 001 999 44 1066 00 66
Trinidad dedicated phones 00 1 868
Turkey 00 800 44 1177 00 90
UAE - 800 11 44 00 971
note to use a payphone: please purchase a smartcard to activate the payphone mechanism.

Uganda dedicated phones 00 256
UK 144 or (0800 144 144) 00 44
Ukraine 810 0441 00 38
Uruguay 0004 44 00 598
USA(MCI) 1 800 854 4826 00 1
USA (AT&T) 1 800 445 5688 00 1
USA (Sprint) 1 800 825 4904 00 1
Uzbekistan 8641 094 9037 00 998
Venezuela 800 11440 00 58
Virgin Island (UK) 1 800 744 1144 00 1284
Virgin Islands (USA) 1 800 854 4826 00 1340
Yemen 00 800 441 00 967
Zambia 00 888 00 260
Zimbabwe 00 898 00 263
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